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Beenenue

Y4eOHUK u3gaeTcs B COOTBETCTBUM ¢ Iporpammoin «Ilo-
TpedbuTenbckoe obpazoBaHue» HalmoHaabHOM acconmaluu
o01recTB 3amUTH NIpaB norpedbuTeneit Peciybiuku Kaszax-
CTaH COBMeCTHO ¢ MexnyHapoaHoi KoHdeaepauuein 00-
HIECTB IMOTPeOUTEIEN, IEPBBIM 1IIarOM KOTOPOM  OBLIO U3-
naHue ydyebHuka «OCHOBBI IOTPEOUTEIBCKUX 3HAHUU» B
Mockse B 1997 rony.

YuauteiBast, 4TO KaXIblii 4€JIOBEK 003aTEJIbHO SIBJISETCS
MOTpeOUTEIEM, TO €CTh IPUOOpPETAECT pa3JIUYHBIE TOBAPHI U
YCJIYTH IS IMIHOTO IOJIb30BaHUS, MOJO0OHbIE 3HAHUS He-
00X0MUMBI KaXIoMy TrpaximaHuHy. IlpuyemM OOABIIMHCTBO
A0l  HAYMHAIOT CaMOCTOSITEJIBHO IPUOOPETATH TOBAphl
33J10JITO 10 OKOHYAHUS LIKOJBI, TO €CTh MOJIyYeHHbIE 3Ha-
HUSI MOXHO IPUMEHSITh Ha NMPaKTHUKE yXe cpa3y IocJe 3a-
HATUNA.

Eme nHeckonpko et Hazanm B Pecnybsuke Kaszaxcras,
TakXe KaK M BO BCEX CTpaHax — OBIBIIUX pecnyoiukax Co-
BeTckoro Coro3a, MHOTHE JIIOAU BOOOIIE HE MPEACTaBIIsIIIN,
KaKMMU IIpaBaMU AOJIXEH 00JafaTh NMOTPEOUTENb, CErOMHS
Xe MoTpeduTeNhCKOoe NBUXEHUE HAOpaJio peajibHYIO CUIY,
MO3TOMY KaXJblii MOXET peaJIbHO I10JIb30BAThCS BCEMU
IIpaBaMM, MPeJIOCTABJICHHBIMM HAILIMM 3aKOHOATEIbCTBOM.

Hacrosiuee yae6HOe nmocobue npegHa3HavdeHo AJisl TOTo,
9TOOBI TOMOYD YYAIIUMCS CPEIHUX IIIKOJI TOJYIUTh OCHOBBI
3HAaHUU, HEOOXOIUMBIEC TTOTPEOUTEISIM.



TEMA 1. KTO TAKHUE IIOTPEBUTEJ/IN?

Kaxnpiii 4e10BeK Ha NMPOTSIKEHUU BCEW XU3HU TOJIb3Y-
eTCSl pa3JIMYHBIMM IIpeAMETaMHU, KOTOpPble OH KOraa-jinbo
npuobpen 3a geHsru. Ilocmorpure noma BOKpyr ceds: BOT
CTOJI, KYIIJICHHBIM B MeO€JIbHOM MarasmHe, BOT sI0JIOKH,
IIPUHECEHHBIE C PBIHKA, BOT XOJOAMUIbHUK, KOTOPBIA HelaB-
HO OTPEMOHTHUPOBAJIU.

Bce 5Tu Bemim HyXXKHBI HaM, YTOOBI 110JIb30BATHCSI UMHU, TO
€CTh UX NMOTpeOasiTh. B KaXablii MOMEHT Halled XXM3HU MBI
4TO-TO MOTpedJIsieM — OIeXAy, KOTOPYIO HOCUM, MUILY,
KOTOPYIO UM, KPOBaTh, Ha KOTOPOM crtMM. MBI moTpedIs-
€M TakXe TejaeUIbMbl, KOTOPble CMOTPUM, MY3BIKY, KOTO-
pylo ciyuiaeMm, TeJe@OHHYIO CBsI3b, KOTOPOU IOJb3yeMcs,
YTOOBI O0ILIAaThCSI HA PACCTOSIHUU, YCJIYTU TYPUCTUUECKOTO
areHTCTBA, KOTOPbIE M30aBJSIIOT HAC OT XJIOMOT IO OpPraHu-
3allM¥ COOCTBEHHOIO OT/bIXA.

IIpuoGperast 9TO-TO 3a JE€HBI'M, MBI BBICTYIIa€M B Kaye-
ctBe moTtpedbuTtenein. M kak morpedbUTEIM MBI BCTylaeM B
OTHOLIIEHUSI C APYTMMU JIOAbBMHU. A JI00ObI€ OTHOILIEHUS
IpeAnoJiaraloT B3auMHbIe IpaBa U 00s13aHHOCTU. IMEHHO 0
TaKMUX IpaBax U OOSIZ3AHHOCTSIX MPOCTO HEOOXOAUMO UMETH
IIpEe/ICTaBJIEHUE KaXIOMY COBPEMEHHOMY Y€JIOBEKY.

[ToTpeburensimMmu, BHE 3aBUCUMOCTU OT IPOQECCUH,
11oJia, Bo3pacTa, siBjisieMcsl Bce Mbl. [laxe cTosiuas 3a Npu-
naBKkoMm MarasuHa teTsa [llonman, XoTss ¥ BBICTyMaeT Kak
NpoJaBel], HO JIMIIb II0KAa OHa Ha pabore. Kak TOJIBKO OHa
3aKOHYMJIAa pabOTaTh M 3allljla Ha PBIHOK, CTajia IMoTpeouTe-
jneM. busHecMeH, BJIAICIOIIMNA PBIHKOM, TOXE SIBJISIETCS I1O-
TpeburesieM, TaK KaK OH €3AUT Ha aBTOMOOHUJIE, KOTODPBIH
rae-to kynuia. M paxe mpesuaeHT pecnyOJIMKUA SIBISIETCS
norpedbuTesieM, TaK KaK KOCTIOM, KOTOPbIM Ha HeM HAaJeT,
OH TOXE CLIMJI HE CaM.

[lompebumens — s3mo epaxcoanun, Komopwiii NOKynaem mo-
eap u noav3yemcsa pabomamu u ycayeamu 8 ueaax AUYH020 No-
mpebaeHus uau UCnoNb308anua 6 4acmiHom xossaucmee. UmeH-
HO Takyioo (OpMyJIMPOBKY JaeT 3akoH “O 3auure rpas Io-
Tpeburenen”.
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A 1nodeMy, coOCTBEHHO, 3aKOH I'OBOPUT O IOTpeduTese
KaK 0 YacCTHOM Jiulie, rpaxaanuHe? CBsI3aHO 3TO C TeM, UTO
HMHTEPECHI NIPEeANIPUATHS, OPraHU3aLIMHY 3allIUIIAIOT TIpodec-
CHOHaJIbl (IOPUCTHI, 3KOHOMUCTBI W T.I1.), a TTOTPEOUTEIb,
KaK IpPaBUJIO, BEIHYXAEH 3alllUINAaTh CBOM MHTEPECHI CaMO-
crosTenbHO. Kpome Toro, opraHusamnust MOXeT I€PeIOXKUTH
CBOM MOTEPU Ha IPYrUX MOTpeduTe e (HampuMep, YBeJIU-
YMB CTOMMOCTD BBIIIYCKA€MOUM MPOAYKIIMU), a TOTPEeOUTE b
CaM pacIlayuBaeTcsl 3a HENMPUSITHOCTU, BOZHUKAIOIIIME TIPU
HOKYIIKE TOBAPOB UJIM OKA3aHUMU €MY YCJIYT.

HeobxommMo OTMETUTD, YTO YEJIOBEK SIBJISETCS MOTPEOU-
TEJIEM B TOM JIMIIb CJIy4ae, €CJIM OH IpuoOpes ToBap AJs
AuYHBIX HyX1. O4eHb 4acTO OAMH M TOT € TOBAap MOXET
MCII0JIB30BAThCS KaK JJISL JIUIHOTO MOTPEeOJIeHUS, TaK U AJIS
HNPEeANIPUHUMATEIBCKON AeATEILHOCTU, HAITpUMep, IS IIe-
penponaxu. KoHeuHo, Ha mpakTUKe OBIBaeT CJIIOXHO OIpe-
HNEJIATh, C KAKUMU MMEHHO IeJISIMHU BBl MOKYIIA€Te TOBap.
OnHako B ciiyyae BOBHUKHOBEHUS KOH(JIMUKTA HAO UMETH
B BUJY, YTO ecJu OyIeT MOKa3aHO, YTO Belllb MCIOJIb30Ba-
Jlach BaMU Kak IIpeAIIpUHMMATENIEM, BaM OyHeT CIIOXHee
OTCTOSAATH CBOM IIpaBa.

biara, koTopbsie MBI TOTpebIsieM, MOTYT OBITh KaK MaTe-
PHaJIbHBIMM, TaK U HEMaTepUaIbHBIMU. MaTepuajabHBbIE
OJ1ara — 5TO TOBaphl, KOTOPBIE MOXHO IIOIIYIIaTh PYKAMM:
BaTtoH xyeba, TeneBu3op, aBToMoOMIb. K HeMaTepuaIbHBIM
Oiaram, otHOCSATCS paboTH U ycayru. PaGora u3aMeHsET 110
HalleMy XeJIaHUIO Belllb yXe cyllecTBymoinyo. Hanpumep,
IIPEBPATUTh TPYLYy CTPOMMATEpHaIOB B IOM — 3TO padoTa.
¥Ycnyra He MPOU3BOAUT HOBBIX Belllei, a MPOCTO 00JIEr4aeT
Hamy xu3Hb. Hanpumep, HOCUIBINUK Ha BOK3alJie MM Ha
ONTOBOM DBIHKE OKa3bIBaeT HaM yciyry. OTauuuTeIbHas
0COOEHHOCTh YCJYTM B TOM, YTO OHAa NOTPeOJIsIeTCS B MO-
MEHT npou3sBoacTBa. OOpaTuTe BHUMaHUE: «yCJIyra» — 3Ha-
YUTEJbHO 0o0Jiee paclpOCTPaHEHHBIM TEPMHH, 4eM «pabo-
Ta», II09TOMY B 00Mxo04e 9acTo paboTy TOXe Ha3bIBAIOT yC-
JIyroii (Hampumep, yciiyra IapuKMaxepa, KOTOPBIMA JeIaeT
BaM KpPacHUBYIO NPUYECKY). DTO HE CTOJIb IIPUHIIUIIMAIBHO,
HO BCE-TaK¥ UMETH IPEACTABIEHUE O Pa3HUIE MeXay pabo-
TOH U yCJIYyTOM HE MOMEUIAEeT.

Ectp Bemu, KoTopsie Mbl MOTpeOJIsieM, He TUIATI 3a HUX
HenocpeactBeHHo. Hampumep, OecrniaTHoe HIKOJIbHOE 00-
pasoBaHME WJIA MeQULMHCKOe oOciyxuBaHue. IToHATHO,
9TO COAEpXaHUE LUKOJIBI CTOUT JIE€HET: Halo IJIATUTH 3apI-
JIaTy YYUTEISIM, PEMOHTUPOBATH 3MaHUE, TPUOOPETaTh 000-
pynosaHue. Bce 310 omyaymBaeT rocyaapctBo. YToObl IMO-
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KPBITh CBOM PACXOMbl, TOCYIapCcTBO cobupaeT Hajoru. B Tex
ciyyasix, Korjga Kakue-To 0Jiara npegocTaBisilOTCS HaM Tro-
CYIapCTBOM O€CIIJIATHO, MBI ITOTPEOUTEISIMU HE SBJISIEMCS.
OnHako, eciau rocygapCTBEHHbIE OPTraHU3aLMU ITPEegOCTaB-
JISIIOT HaM YCJYTM 3a AeHbrM (Hampumep, B OecriaTHOM
IIKOJIE €CTh YPOKH, 32 MOCEIIeHNUE KOTOPBIX HA/IO IJI1aTUTh),
Mbl CTAHOBMMCS MOTPEOUTEISIMU, a LIKOJIA BHICTYIIAET B Ka-
YeCTBE MMPOJIaBIIA.

Kmo xce maxue npodasubsi?

[TorpebuTeno Ha pbBIHKE MPOTUBOCTOMT IPOJAABELl, TO
€CTh TOT, KTO IIpeJjiaraeT HaM TOBapbl. Mbl NPUBBIKJIM B
OOBIYHOM XM3HU HA3BIBATh IIPOAABIIOM YeJIOBEKA, CTOSIETO
3a npuyaBKoM. OgHako 3TO He coBceM Tak. [la, eciau BHI
IIOKYIIaeTe OBOIIM Ha PBIHKE, TO, IPOAABLIOM JAEUCTBUTEJIb-
HO SIBJISIETCSI TOT, KTO CTOMUT 3a MPUJIaBKOM. A BOT, IIPU/IS B
MarasuH, Bbl BCTyIIaeTe B OTHOLLUIEHMUS HE TOJIBKO C KOHKPET-
HBIM Y€JIOBEKOM, HO M C Mara3uHoOM B liejioM. B Takom ciy-
yae B Ka4eCTBE MPOJIaBlia BhICTyIaeT opranu3sanusi. UMeHHO
MarasuH (a2 He KOHKPETHBI 4eJIOBEK) — IIpPOJIaBell HeCeT
OTBETCTBEHHOCTD, €CJIM BaM OyAeT MpoAaH HEKayeCTBEHHBIN
TOBAp.

TouyHO TakXe, NMpuass B TYPUCTUYECKYIO (PUPMY, BHI
3aKJIIOYAETE JOTOBOP HE C KOHKPETHBIM COTPYIHUKOM, a C
dupmoit B ienom. OgHako B 3TOM ciyyae ¢pupma Oynet
Ha3bIBAaThCS yXe He IpoaaBloM, a ucnojHurenaeMm. Co-
riaacHo 3akoHy “O 3amurte npaB NOTpeOUTEIC» UCnOAHU-
meas — 3mo npeonpusmue, 0p2aHU3AUUs, y4pexcoeHue Uiu
2PaNCcOaHUH, GblNOAHANOWUE pabombl UAU OKA3bl8aKOUUe yC-
ayeu.

MHorna OGbIBaeT CIOXHO IOHSTH, KTO UMEHHO SIBJISIETCS
npoaasiioM. Hanmpumep, B 3panuu 1Y Ma peanusyior ToBa-
Pbl MHOXECTBO APYruX GUpPM U MHAMBUIYAJbHBIX IIpeI-
IIPUHUMATEJIEH, KOTOPBHIE COBEPIIEHHO HE3aBUCUMBI OT
MarasuHa [{YM.

[ToueMy Hamgo 3HATh, KTO KOHKPETHO SIBJSIETCS IIPOJAB-
nnoM? Ecnu BBl yIOBJIE€TBOPEHBI KYIIJIECHHBIM TOBAapOM, 3TO
He OYeHb BaXHO, XOTSI 3HAHUE TOTO, YTO B JJaHHOW (pupme
00CyXXUBaHUE BCEr/la BBICOKOKAYECTBEHHOE, MOXET IIPU-
roauThCcs (HampuMmep, Bbl IPEANOYTETE KYIHUTh IJIEep
MMEHHO 3[IeCh, a HE B OT[AeJie, NpUHAAJeXalleM APYyrou
¢upme). Ho eciu nmpogaHHBIM BaM TOBap OKasaJiCs HeEKa-
4YeCTBEHHBIM, TO HAJ0 3HaTh, K KAKOMY MMEHHO IIPOJaBIy
HeoOxoauMo oOpaliathes ¢ npereH3uen. Tak, ecau Bbl He-
NOBOJIbHBI KayeCTBOM KYIJIEHHOIO IMCKa, COBEPILIEHHO
OeccMBICJIEHHO oOpalaTthesi ¢ MpeTeH3uel K pyKOBOJACTBY
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¥ Ma — tam BaM pe30HHO OTBETAT, YTO HE HECYT OTBET-
CTBEHHOCTD 3a HESITEJIbHOCTh CAMOCTOSITEJIbHOW OpraHu3a-
HHH.

IToMuMO TepMUHA «IIpOJdaBell» U <«MCIOJIHUTEIb», BBI
MOXETE BCTPETUTHCS B 3aKOHOJATEJIBCTBE C TEPMUHOM
slipousBoauTeib>. Ilpouzsodumeny — 3mo mom, Kmo npou3s-
#odum moeapesl 05 peansuszayuu. O ero B3aMMOOTHOIIEHHUSIX C
norpeburesieM U MPOAABIOM MBI IOAPOOHO paccKaxeM B
pasnene «Kak mpomaiorcsi TOBaphl».

Hrak, MBI yXe 3HaeM, 4TO Ha phIHKE BCEr/ia CYIeCTBYIOT
BE CTOPOHBI:

IPOAABIIbI (MCITIOJIHUTEJIM, U3TOTOBUTEIN) U IOTpEeOUTE-
JIM, TIDU 3TOM nompebumens — 2nasHoe delicmayoujee AUUO Ha
poitKe.

IloTpebutenu — orpomuasi cuia. IlocMoTpuTte: Bo Bcex
raserax, XypHaJjiax, Ha pagydo U TeJIEBUACHUU ThICSIIU DPUPM
NpeaaraloT HaM, MOTPEeOUTEISIM, CBOM TOBApbl U YCJIYTH.
OHM 3aBHUCAT OT HAC: €CJIM HMKTO He OyIeT MOKyIaTh UX
ToBap, oHu pasopsarcs. [losaToMy nmpomaBlbl ¥ UCIIOJTHUTEIHU
MIAYT Ha BCEBO3MOXHBbIE€ YJIOBKU, NMYOJMKYIOT peKJiamy,
CHMXAIOT LIEHBI, PACIIUPSIOT HAOOpP YCJIYTr — M BCE 3TO IJISI
TOro, 4ToObl K HUM IPUIILIM ITOTpeduTe ;M. MBI Xe, noTpe-
OuTeNnn, He3aBUCUMBI — HAC HUKTO HE MOXET 3aCTaBUTh
KYIMUTH TOT MJIM UHOM TOBap. Y Hac ecTh BbIOOpP: MBI BCeraa
MOXEM IOWTU B TOT MarasuH, rje TOBap JIY4IlEero KavyecTna
MM IIpOJaeTCs JelIeBIIE.

M&I Kak OTpeOUTENIM BIIMsAEM Ha IIPOJABIOB Yepe3 Halll
cupoc. Cnpoc — smo Koauwecmeo mosapos onpeoeneHHo20
suda, komopoe nokKynameau 20mogvl Kynumo npu onpeoeneH-
#om ypoere yen Ha Hux. CIpocy IPOTUBOCTOUT MpeJIOXKe-
HHME — KOJIMYECTBO TOBApOB, KOTOPOE MpOAaBEI] TOTOB
NPEUIOXUTD AJIS1 IPOJAXH IPU ONpeNeIEeHHOM YPOBHE 1IeH
Ha 5Tu ToBaphl. Yem Oosblile Cripoc Ha KOHKPETHBINA TOBap,
TeM ayyie npoaaBny. CoOTBETCTBEHHO — YeM HUXeE CIIpOC,
TEM €MY XyXe.

IIpomaBiibl ¥ UCITOJTHUTE I KOHKYPUPYIOT MEXIY COOOA.
Henp xaxnoro M3 HUX — MPUBJEYb KaK MOXHO OOJIBIIE
norpeduresnei. JJoOUTbCS 3TOr0 MOXHO CHUXXEHMEM LIEHBI
ToBapa unu yciuyru. [IoHATHO, 4TO 4YeM HUXE €ro lLieHa, TeEM
Dosblle MOTpeOUTE N MOXeNaloT ero KYIMUTh, TeM 00JIbIiIe
OyzeT cripoc Ha 3TOT TOBap (IO CPaBHEHHUIO C TOYHO TAKUM
Xe, Ho no Oosee BoicokOU 11eHE). [locMoTpuTe, HanpuMep,
Ha pasBUTHE PBIHKA MO OKA3aHMIO YCJIYT COTOBOM MJIM Meii-
JUKMHIOBOM CBSI3M y Hac B pecriyOauke. Enie HECKOJIBKO JIeT
Ha3aj Mo3BOJIMTH ceOe MpuoOpecTH COTOBBINA TeJiepOH UIU
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MeHIKEP MOTJIM TOJIBKO COCTOsITeJIbHbIe OusHecMmeHbl. Ce-
TOJHS Xe, Oyrarofapst IpUXoay Ha PHIHOK HECKOJBKUX KOM-
NMaHUN, KOHKYPHUPYIOUIMX MEXIY COO0M, 1IeHbl HauaJu CHU-
KaThCS YyTh JIU HE KaXbIi KBapTas, MPU 3TOM Ka4yeCTBO U |
CEpPBUC TOJIBKO BO3pacTaroT!

HUrak, morpeburenb — KopoJib ppiHKa. UMeHHO OH yKa-
3pIBaeT MpoOJaBliaM, YTO HAJO IMpoAaBaTh, a T€, B CBOIO OYe-
pelnb, — TPOU3BOMUTEIIIO, YTO MPOU3BOAUTL. Eciu moTpe-
OUTEeM OTKAXYyTCs MOKYIATh KaKoi-1ubo ToBap, TO U Mpo-
JaBell, U MPOU3BOAUTEIIL MOTYT pa3oputhecsi. OTHAKO HAI0
IMOMHUTb, YTO NMOTPEOUTEIH — KOPOJb TOJIBKO TOT/A, KOTrAa
CYLIECTBYET PHIHOK, TO €CTh, KOTJa KaX/IbIi YEJIOBEK B CBO-
UX JIEUCTBUSIX PYKOBOACTBYETCS TOJIBKO COOCTBEHHBIMU MH-
TepecaMu (KeJaHUEM MOJIYYUTh TOBAp HYXHOI'O KayecTBa
10 JOCTYIMTHOW lIeHe WJIM M3BJIeYyb Npubbslib). Eciu Xxe B
CTpaHe OyJeT rocmojACTBOBATh LEHTPAJIU30BAHHOE HUPEK-
TUBHOE ITJIAHUPOBAHME, €CJIU MTPOU3BOAUTEIO HAYHYT yKa-
3bIBaTh, YTO UMEHHO ITPOU3BOAUTH U 110 KAKUM LI€HAM ITPO-
IaBaTh, TO PE3yJIbTATOM CTaHET AePUUUT. B yCc0BuUsIX pbIH-
Ka caM IIpoJiaBell pearupyeT Ha XeJlaHUsi U MOTpeOHOCTH
rnoTpeduTessi, B TO BpeMs KaK IMOTpeOUTE b CAMOCTOSITEJIEH
NP TIPUHSITUU Te€X SKOHOMUYECKUX PEIIeHUU, KOTOpbIE
€My BBITOJHBI. Takyio caMOCTOSITEJIbHOCTH €llle Ha3bIBAIOT
CYBEPEHUTETOM IOTPEOUTEIIS.

Ho nmoyemy Xe pbIHOK He pelllaeT BCeX MOTPEOUTEIbCKUX
npob6sieM? IloTpeburenb, Kak MpaBujio, — Hempodeccuo-
HaJl. OH majieko He BCeraa AeTajbHO pa30UpaeTcs B TEX TO-
Bapax, KOTopble XoTes Obl KynuTh. IIpomaBern xe — maxe
YaCTHOE JIULIO, a TeM 0oJiee OpraHu3anus, -CIeluuaaIucT B
obyractu toproBiu. IlpeacraBbpTe, Bbl MOKYIIA€Te MAarHUTO-
(oH pa3 B nATH JIET, a MpoOAaBell MPOAAET AECATKU MAarHUTO-
¢onOB B 1eHb. Tak KTO U3 Bac Jiy4ylile pa3dupaeTcs B MarHU-
TodoHax?

B aGconoTHOM OOJIBIIMHCTBE CJy4aeB MpOAaBeI-Opra-
HU3alUusi — Ooradye morpeduTesisi — YACTHOTO JIMIA, U MO0-
3TOMY OH B COCTOSIHMM IPUBJIEYb Ha paboTy MpodeccuoHa-
JIOB, KOTOPBIE HE TOJIBKO A0 TOHKOCTEH 3HAIOT IMPOaBaeMble
TOBapbl, HO ¥ MOTYT BO3IE€MCTBOBaTh Ha BKYCHI MOKYIIaTe-
Jied, B TOM 4ucJie U 4yepe3 pekyamy. Ilorpeburens naneko
HE BCerga MOXeT OOBEKTUBHO OLIEHUTb IOTPeOUTETbCKUE
Ka4yecTBa TOBapa, HO OH 3allOMMHAET KPACUBYIO peKJiaMy U
rOTOB PYKOBOJCTBOBATHCS €10, NMPUHUMAs PEUIeHUE O I10-
KYIIKe.

Kpome Toro, npoagaBell jydilie, 4eM IOTpeOUTE b, UH-
(opMHUpOBaH O NMPOJABAEMBIX UM TOBapax: OH TOYHO 3HAET,
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CBeXasl JIM y Hero KoJidbaca, UCITpaBHBIN JIU TeseBu3op. Ilo-
Tpedurep Xe 1100 OLIEHMBAET Ka4eCTBO TOBapa UJIM YCIy-
'l B COOTBETCTBUU C COOCTBEHHBIMU 3HAHUSIMH (KOTOpBHIE,
KaK MBI YXe F'OBOPUJIM, OTPAHUYEHBI) U 3APABBIM CMBICJIOM,
Aubo BepuT MpOJaBIy Ha CJIOBO.

IlosTomMy y mponaBiia €ecTh BO3MOXHOCTb OOMaHYTh TO-
Tpedurens. KoHeyHo, ecim oOMaH BCKPOETCS, 3TO MOXET
HaHecTH yuiepb penyTanuu IpojaaBia — U Apyrue norpedu-
TEeAM K HEMYy He MOWIYT, HO TOMY, KOTOPOro OOMaHyJIH, OT
3TOro He Jierye.

[loTpeburenssM cinoxHee Ha PBIHKE, 9eM IIPOJABIAM,
€llle ¥ MOoTOMY, 4YTO OM3HEeC OpPraHM30BaH, a MOTPEOUTETU
pasobuensl. [IpennpuHUMaTE T MOTYT OOBEIUHSITHCS, UTO-
OBl BO3/IeICTBOBATh Ha IPABUTEJILCTBO, MOATAIKHUBATE €r0 K
HPHHATUIO HYXHBIX UM 3aKOHOB. Eciiu moTpebureneir MHO-
10, a IIPOAaBLOB MaJjo, NMpPeANPUHUMATEIN MOTYT HOTOBO-
PHUTBHCS He KOHKYPUPOBATh MEXIY COOOI IMyTeM CHUXEHUS
1I€H, a BMECTe yIepXMBaTh BHICOKME 1I€HbI Ha MTPOJaBaeMbIe
TOBApbl — MOTpeOUTENU BCE PaBHO OYAYT BBIHYXIEHBI I10-
KYIarh TOBaphl 110 3TUM lLI€HaM, €CJIMd HEeT APYTUX BO3MOX-
HOCTEN UX IPUOOPECTH.

Hrak, nmpogaBeny B 4eM-TO CHJIbHEE, YEM ITOTPEOUTEIb.
Ho u nponaserr He MOXeT XUTh 6e3 morpedburensa. Tak ot
MEro Xe 3aBUCHUT peaJIbHO€ COOTHOIIEHHWE CHUJI Ha phIHKE?
Or "ero 3aBucuT cobII0NEeHE UHTEPECOB MoTpebuTrenein? B
HIEPBYIO OoYepedb OT CaMHUX IMOTpPeOUTeNIed, OT UX YMEHUS
HIPABUJIBHO BeCTU ce0s B pa3NIMUYHBIX CUTyalMSIX, 3HAHUS
CBOMX MpaB, YMEHUSI OTCTOSITH CBOM MHTEPECHl. A €CJIU BCe
norpedurenn BeAyT ceds IrpaMOTHO, Pa3yMHO OTCTaUBAIOT
CBOM IIpaBa, TO HAa PhIHKE YCTAHABJIUBAIOTCS IMOPSIAKU, KO-
TOpBIE HE MO3BOJISIIOT YIIEMJISATh TpaBa MOTpeOUTeIeH.
BenomauTe, ene HECKOJIBKO JIET Ha3ajl Ha IIOKYIaTeis, KO-
TOpblii TpeboBan B MarasyHe 4eK 3a IMOKYNKY, CMOTpEIHU
KaK Ha HeHopMaJibHoOro. Temepb NmpoaaBIbl Mara3mHOB
camu, n1axe 6e3 HAIIOMUHAHMS, BHIITMCHIBAIOT Y€KH, BBIAAIOT
~ TAPAaHTUWHBIE TAJIOHBI M 3TO CTAJIO IMPUBBIYHBIM SIBJICHUEM.

Ho OpIBatoT ciyvau, Korma caM ITOTpeOUTEIb HE MOXKET
JACTaBUTH NpoaaBia 60ee BHUMATEJILHO OTHOCUTHCS K CBO-
#Mm uHTepecaM. M Ttorma Ha momolnb MNPUXOAUT 3aKOH. Bo
MHOIMX CTpaHax MHpa eCTb 3aKOHOJATeJIbCTBO, 3allUIIAI0-
Hiee npasa U uHTepecsl norpedbureneit. [lomoOHOe 3aK0HO-
AarensctBo ecthb U B Pecnybnuke Kaszaxcran. OcHOBHOU
*NOTPpeOUTEILCKU» HOPMATUBHBIN IPAaBOBOM aKT — 3aKOH
«0 samure mpaB MoTpebuTeNE». 3aKOH 3TOT HOCTATOYHO
MECTKMM MMEHHO IMOTOMY, YTO MHOTME OTHOILIEHUS IOTpe-
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OuTesel U MpoaaBlLIOB Y HAC ellle He CJIOXUIUCH. [IpuBprd-
HBIM SIBJISIETCSI IpeHeOpexXeHue HMHTepecaMu NoTpedure-
JIeN.

3aKOH JEMCTBYET TOJIBKO B TOM CJiy4yae, €CJU IOTpe-
OUTE I 3HAIOT CBOM IpaBa U CTPEMSITCS UX 3alATUTDH, TO
€CTh BCE 3aBUCHUT OT CAMMX IOTPEeOUTEIC, OT HAC C BAMMU.

N nocnennee. IloTpebureino-Hecneunaiucty 4acTo
TPYAHO OBIBAaET TATraThCs ¢ npoaaBuoM. Ho y morpedburtenei
B Hallle CTpaHe €CThb 3allMTHUKU — CIelHaJIbHBIE IOCy-
JapCTBEHHbIE M OOIIECTBEHHbIE OPraHU3allUM, B KOTOPHIX
paboTalOT BBHICOKOKBaJU(MUIIMPOBaHHBIE crienuajaucTsl. He
Hano 00sTbCs oOpalaTbes K npodeccuoHaiaM B TEX ciayda-
SIX, KOT/la Bbl CAMU B 3aTPYAHUTEJIBHOM ITOJIOXEHUMU.

BbIBO/I bl

1. [ToTpeburesnp — 3TO YeI0BEK, NPUOOPETAIOIIUIMA TOBA-
Pbl M YCIYTH [UISA CBOEro JIMuHOro norpediaenus. [lorpedu-
TEJISIMU B OIIpe/icJIEHHbIE MOMEHTHI HAallleW XXU3HU SIBJISIEMCS
BCE MBI, BHE 3aBUCUMOCTH OT I10JIa, BO3pacTa U mpodeccun.

2. IloTpeburenio Ha pBIHKE IMPOTUBOCTOMT IpPOJABEll,
JIMIIO, a Yallle OpraHu3allus, Mpejjaraolnas HaM TOBapbl H
ycayru. [IpuoOperass ToBap UM MOJIb3YSCh YCIyraMy, MbI
BCTYIIa€M B OTHOILLEHUSI ¢ OpraHMU3allMeil B LIE€JIOM, a HE C
KOHKPETHBIM Y€JIOBEKOM, CTOSIIMM 32 NPUJIABKOM MJIU HeE-
IOCPEJICTBEHHO OKAa3bIBAIOIIMM HaM YCIIYTY.

3. [lorpebGuTeb — rjlaBHOE AEUCTBYIONIEE JIMIIO HA PHIH-
Ke. Y Hero ecTb cBOOOIa BbIOOpa — Iie ¥ YTO MOKYIIATh.
[IpomaBen Xe 3aBUCUT OT MOTPEOUTEIISA: €CJIM y HEro He Oy-
OyT MOKYNAaTh TOBap, OH MOXET Pa30pUTHCS.

4. TlpomaBell 3aBUCUT OT MOTPeOUTEJNISI, HO OH CUJIbHEE
NoTpeduTeIsl, TaK KaK XOpPOILIO 3HAET CBOW TOBAP U PBIHOK.
3aBUCMMOCTD X€ IpoAaBlla OT MOTPEOUTENISI ONpeneIsieTcs
MOBEACHUEM CaMoOro norpedutesisi. Yem Jyydiie 3HaeT CBOU
1paBa NOTpeOUTENb, TEM JIEr4e €My BO B3aUMOOTHOIIEHUSIX
C MPOJABIIOM, TEM MEHbIIIE 1IIAHCOB, YTO OH ClejaeT OlInb-
Ky uJau Oyaetr oOMaHyT.

KOHTPOJIBHBIE BOITPOCbHI

1. Kto Tako# norpedurens?
2. SBnsieTcs M moTpeduTesIeM UMEHMHHUK, KOTOPOMY
MOJAPUJIM BEJIOCUTIE] Ha JIEHb POXIeHUs ?

10




3. Kak y3HaTh, KTO SIBJISIETCS IIPOJABLIOM OIIPEIeIEHHOIO
TOBapa, €CJIM Bbl €ro KYIUJIU B OJJTHOM U3 OT/IEJIOB O0JIbIIO-
ro marasuHa?

4. IlpuBeaure mpuMephl, KOTJa OOUH U TOT X€ YeJIOBEK
MOXET BBICTYIIaTh TO B Ka4yeCTBE IMPOJaBlla, TO B KauyeCTBE

norpedurens.

TEMA 2. KIIACCU®UKALIUA YEJIOBEYECKUX
INOTPEBHOCTEU

“V uenoBeka Bcerga ObIBAIOT JBa
MOTHMBA JJI51 BCSIKOTO MOCTYIIKa:
OIYH, KOTOPBIM KPACUBO BBITJISIAUT,
Y BTOPOM, MOAJNUHHBINA. YTOOBI BO3-
JICMCTBOBATh Ha JIIOJAEW, B3BIBAUTE
K 0osiee 61aropoIHBIM MOTHUBAM».

Mopean

McnbIThIBaTh OIpENEIEHHYI0 HEOOXOAUMOCTh — 3TO U
£CTh noTpedHOCTD YesoBeka. OHa nMepeKJIMKaeTcs ¢ TaAKUMU
HOHATUSIMH, KaK «X049y», «MOTYy», «HeoOxonumo». Ha mpo-
THAXEHMU BCEU XM3HU YEJIOBEK UCIBITHIBAET Pa3JIMYHBIE I10-
TpebHOCTH: B ITUIIE, XUJIbe, OOIIEHUH C IPY3bIMU, YeJIOBE-
HECKOM NMOHMMAaHUM, M100BU U.T.A. [loTpeOHOCTE — ABUTra-
TEAb pasBUTHUS 4YeJIOBEKA, MIOTOMY YTO IMOKA YEJIOBEK HYX-
Jaercs B 4eM-Ju00, MCHBITBIBAET MOTPEOHOCTb, OH CTpe-
MMTBCA HocTUYb 3TOro. Kak ToJIbKO OH JOCTUTraeT OIlpeje-
JAEHHOM 1L1eJ14, [10J1y4YaeT XeJlaeMbli pe3yJIbTaT, Y HEro BO3-
HMKaeT notTpedHOCTb B ApYyroM. [ yaoBIE€TBOPEHUSI CBOUX
HoTpebHOCTEN YeJIOBEK PYKOBOICTBYETCS ONpeNeSICHHBIMU
MOTHBaMU.

Momue — smo coeokynnocms npu4un, Komopwie nobyxcoa-
om 4enoseka K 0elicmeuro.

MotuB, aBIAsACH IOOYIAMTENILHONM IPUYMHON, obpasyer
MOTHBALIMIO KOHKDPETHOro JAercTBUSI. MoTuUBauus pas3yiuy-
HBIX [IOCTYIIKOB, IeMCTBUM pa3iuyHa. OHA 3aBUCUT OT MHO-
TMX NIPUYMH: BO3pacTa 4eJIOBeKa, €ro INCUXUYECKOro u pu-
SMYECKOro COCTOSIHMSI, OT Cpelbl, Ile OH MPOXUBAET, OT
YPOBHS YMCTBEHHBIX CIIOCOOHOCTEH JIIOJIEH, KOTOpPBIE €ro
OKPYXAIOT, a TAKXE OT ero COOCTBEHHOTO 00pa30BaTeIbHOTO

~ Hpuuunel, obyciaBiuBamllMe MOTPEOHOCTh YeJIOBEKa,
MIMEHAIOTCS ¢ BO3pacToM. Tak, y HOBOPOXIEHHOTO pebeH-
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